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Digitalisasi Layanan
Administrasi Kependudukan
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E-Government: Efisiensi,
Aksesibilitas, Transparansi
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Dimensi Digitalisasi:
Usability, Reliability,
Responsiveness, Assurance,
Information Quality
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Kemudahan & Manfaat

Kualitas Layanan
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Harapan VS Realita
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